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Subject: Congregate housing -- United States. Excerpt: . . . voluntarily enter virtually all of the descriptive
information on price range, 19 housing configurations, populations served, and services offered. A provider
representative indicated that entering the Web site data initially takes 10 to 15 minutes. Providers can update
their information at any time. By February 2004, approximately 40 percent of assisted living facilities had filled
in their data fields. DOEA receives about two inquiries a week from providers asking for assistance, but in
general the providers find this process relatively easy. Initial skepticism among some providers has diminished
as they hear from providers already in the system and they recognize the inherent advantage of free
advertising. This is especially beneficial for smaller, independent facilities that cannot match the commercial
advertising of the national and regional chains. A state administrator noted that maintenance of the Web site
requires some continuing effort. With substantial turnover among facility providers and professionals assisting
prospective residents, outreach and training is an ongoing process. DOEA also tries to spot-check at least some
key data elements entered into the system, even though the Web site itself prominently displays a disclaimer
that provider-entered data have not been verified for accuracy. No formal evaluations of the Web site have yet
been undertaken, but informal feedback has been uniformly positive according to both provider and consumer
representatives, as well as the state official responsible for its operation. Consumers, and those acting on their
behalf, are finding that the Web site has several distinct advantages over previously available information
sources. Most importantly, it provides a way to efficiently narrow their search. They...
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